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The data center, as the platform that
integrates, protects, and scales IT
resources, is central in addressing
business continuity concerns as
companies grow and expand their
information systems.

Today, organisations rely on
information systems to run
operations, support business
objectives and accommodate
changing work styles. If the system
becomes unavailable, company
operations may be impaired or
stopped completely. For business
continuity to be ensured, managing
the data center is vital.

Comztek recognises the challenges
faced by customers to manage

and secure data centers and with

a dedicated business unit to focus
on the data center, the company

is assisting customers to ensure
business continuity through key
data center technologies, including:

« Storage Hardware

» Backup, Recovery and Archiving

« Application Availability

« Storage Management

* Security Management

 Server Automation

« Compliance Management

* Data Protection

* Archiving

« High Availability & Disaster
Recovery

Training

For resellers to succeed in rolling
out complete solutions that deliver
value, it is critical for their skills to
be constantly updated. The Data
Center Business Unit has invested
heavily in a number of initiatives
designed to educate resellers

as well as equip them to provide
ongoing support to their customers.

The Unit maintains access to
vendor-certified skill sets in all
areas, making them available to
resellers from pre-sales all the way
through to after-sales support.

Services and Support

The Unit's dedicated product
experts and technical specialists
are certified to provide resellers and
their customers with a complete
analysis and consultation around
their Data Center requirements.

Support offerings include:

Data Center Design:

The product specialists of the
Data Center Business Unit are
able to provide resellers and
their customers with analysis,
consultation and resultant
network designs for the best
possible Data Center solution.

Technical Support:

Each technical specialist at
Comztek has completed extensive
local and international product
training and certification and is an
expert in his or her field. Comztek
invests heavily in the training of
these professionals, supplementing
the need for the reseller to employ
the necessary skills to support

the products in their customer
base. Due to economies of scale,
the costs are far lower than if the
reseller were to employ these skills
independently.

Prepping:
A plug-and-go configuration service
for resellers that can be extended

to implementation of the network at
the customer site.

Proof of concept testing:

Atest lab has been established in
which products can be put through
their paces in a live working
environment. It demonstrates to
resellers’ customers that what

is being proposed, is in fact,
deliverable.

SLAs

1. Backup Service Agreement
Comztek holds backup stock
available at its warehouses in
Midrand, KwaZulu-Natal and Cape
Town.

Backup stock is essential to mission
critical networks and is available to
resellers on a 24 hour a day basis
on 0800 600 557.

All backup stock is available to
resellers as a full “swap out and
keep” or as a “loan while repair,”
even if the equipment was not
procured from Comztek or if the
equipment is out of warranty.

2. Skills Service Agreement

The reseller has access to expert
advice and technical assistance
for installations and configurations
through to full project management
of a site and after sales support.

3. Support Line

The Support Line is available
around the clock to resellers with
valid SLA's through a toll-share
number. All calls are assessed
and, where necessary, a relevant
technical specialist is dispatched.
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Accredited supplier of the world’s best technologies, in
Consumer Electronics, Data Center, Networks, Security &
Storage, Software Infrastructure and Voice & Video technologies.

0800 600 557 / www.comztek.com




