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Namibian office sets the ball rolling for Comztek’s conquest of Africa

Wednesday, 12 November 2008 – Established in 2004, Comztek Namibia was the first of Comztek’s regional offices in West, East and Central Africa, also known as Comztek WECA. It was born out of the need to service the Namibian market which, at the best of times, was a daunting task because of the vast distance between Namibia and the company’s South African headquarters.
Led by managing director, Davel Botha, Comztek Namibia employs a fully local staff complement, including sales, technical support, warehousing and warranty administration staff, placing the office well in line with its parent company’s policy of “localisation”. “We service a reseller base of up to 300 ICT resellers based in Windhoek, Walvis Bay, Swakopmund and occasionally Angola, and having local staff you can always count on comes in handy when the orders start rolling in,” says Botha.
“Being so close to South Africa, the Namibian market is lucrative but also very competitive and we aim to be one of the biggest players in this industry,” adds Botha. “What differentiates us from our competitors is the personal service we give our customers. For instance, if a delivery has to be made, it has to be made, even if it means I or any of my other staff member have to climb into our cars and make the delivery ourselves.”
Comztek Namibia has positioned itself as a one-stop shop for its customers by carrying a wide range of ICT products in the consumer electronics, networks, security & storage and software infrastructure areas. 
Among the brands available from Comztek Namibia is the Fujitsu-Siemens Computers’ range of laptops, PCs and servers. “The range is wide enough to cater for the entire spectrum of computer users in this country, from the home user to large corporates,” says Botha.
Including Namibia, South Africa and the recently opened East African office, Comztek has expanded its footprint to cover 19 countries on the African continent and plans are in place to increase this number.
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